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Overview
* indicates a required field

Are you applying as an organisation or individual? *
○ Individual ○ Organisation
Organisation Name

 
Title   First Name   Last Name
         
If applying as an individual, you must have an ABN in your own name.

Project Working Title *
 
Brief Project Description *

 
Word count:
Must be no more than 100 words.
Provide a concise summary of the project.

Total Amount Requested from ACCAN *

$
Project Start Date *

 
Must start after 01/07/2025

Project End Date *

 
Must end before 30/06/2026

Partners

Are you partnering with other organisations or individuals for this project? *
○  Yes ○  No

Name the partners involved with the project.
Add more rows if necessary.

Partner Organisation Key Contact
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Project Planning
* indicates a required field

Detail how you plan to complete this project. *

 
Word count:
Must be no more than 200 words.
What are the planned activities? What is your planned methodology?

What capacity and experience do you (and your team, if applicable) bring to the 
project? *

 
Word count:
Must be no more than 100 words.
Tell us the essential things that show the team can do this work. Address the specific skills required to 
do this project.

What tangible Outputs will this project produce?
E.g. Research report, research summary, public webinar. A project may have multiple 
outputs. 
Add more rows if necessary. 

Outputs Completion Date Comments (optional)
e.g 'report'; 'journal article'; 
'video'.

Response required, must be a 
date, between 1/7/2025 and 
30/6/2026

     

 
Applicant Details
* indicates a required field

Project Lead *
Title   First Name   Last Name
         
Project Lead Department (if applicable)
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Project Lead Position *
 

This is your role at the organisation listed as the Applicant

Project Lead Primary Email *
 

What's the best email address for us to contact you on?

Project Lead Primary Phone Number *
 

Project Lead Accessibility
 
Does ACCAN need to take into account any accessibility requirements when contacting you? (e.g. NRS)

Organisational Applicant

Applicant Website *
 

Individual Applicant Contact Details

Individual Applicant Primary Email *
 

Individual Applicant Primary Phone Number *
 

Individual Applicant Accessibility
 
Does ACCAN need to take into account any accessibility requirements when contacting you? (e.g. NRS)

 
Additional Information
* indicates a required field

2025 Priority Themes

ACCAN has identified two priority themes for the 2025 Grant Round. Applicants may choose 
to address either of these priority themes.
Communications services
The first priority theme for 2025 is research examining the consumer protections 
frameworks for safety net communications services, including those provided under the 
Universal Service Obligation, Universal Service Guarantee and Statutory Infrastructure 
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Provider regimes. This priority research theme could, for example, encompass projects 
examining consumer protections in place under the Customer Service Guarantee (CSG) and 
contemporary and emerging challenges with consumer reliability frameworks in Australian 
and comparable jurisdictions. This theme will prioritise research that can produce research 
outputs with policy impact.
Emerging technologies and implications of developments relating to 
telecommunications
The second priority theme for 2025 is research examining the consumer protection 
frameworks for emerging technologies in telecommunications and other like services. This 
includes the changing landscape around Low Earth Orbit satellites (LEOSATS), Direct to 
Device messaging, digital services/communications and digital platforms. Applicants to this 
priority theme are encouraged to investigate the institutional processes used for developing 
retail consumer protections for consumers in an increasingly complex telecommunications 
landscape. This theme will prioritise research that can produce research outputs with policy 
impact.

Primarily, which 2025 Priority Theme does your project address? *
○   Communications services
○   Emerging technologies and implications of developments relating to telecommunications

Primarily, which group of consumers will benefit from this project? *
○   Consumers generally
○   Small business
○   Aboriginal and Torres Strait Islanders
○   Low-income
○   People with disability
○   Culturally and linguistically diverse
○   Youth
○   Seniors
○   Women
○   Rural, regional and remote

Of the following, which best describes the 'Applicant' *
○   Individual (not associated with an organisation)
○   Not for Profit organisation
○   University
○   Research organisation (private or government-funded)
○   Telecommunications Industry
○   Small business
○   Local government
Choose 'Individual' if you have applied with an ABN in your own name.
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